THE POWER OF YOU®

Village of East Aurora
571 Main Street
East Aurora, NY 14052

July 1, 2010

Dear Mayor Crook:

I am writing to you as part of our ongoing efforts to keep you apprised of developments affecting Time Warner Cable
subscribers in the Western New York Division.

Time Warner Cable's agreements with programmers and broadcasters to carry their services and stations routinely expire
from time to time. We are usually able to obtain renewals or extensions of such agreements, but in order to comply with
applicable regulations, we must inform you when an agreement is about to expire. The following agreements are due to
expire soon, and we may be required to cease carriage of one or more of these services/stations in the near future:

WONS CHOICE TV E! E! HD

ABC Family ABC Family HD Disney BBC America
Encore Encore Action Encore Drama Encore Love
Encore Mystery Encore WAM Encore Westerns Halogen (I-Life)
Encore ESPN ESPN Classic ESPN Deportes ESPN News
ESPN2 ESPNU Encore Drama Encore Mystery
Encore WAM Encore Love Encore Westerns

Halogen (I-Life) Starz Starz HD Starz Cinema

Starz Comedy Starz Edge Stars in Black  Starz Kids & Family
Lifetime Style The Weather Channel

The Weather Channel HD TruTVv IndiePlex  RetroPlex

In addition, from time to time we make certain changes in the services that we offer in order to better service our
customers. The following changes are planned:

On or about July 10, 2010:

Game HD2 (MLB/NHL) will be added to Channel 765

On or about July 12, 2010:

MTV Tr3S will be rebranded to Tr3s

On or about July 13, 2010:

Oxygen On Demand, Channel 934 will be removed, and content moved to Entertainment On Demand, Channel 926
On or about August 1, 2010:

Movies On Demand will be added to Channel 800

The new services listed below cannot be accessed by CableCard-equipped Unidirectional Digital Cable Products
purchased at retail without additional, two-way capable equipment:
Game HD2 (MLB/NHL), Channel 765

Finally, we are currently involved with discussions regarding the services and/or stations listed below. While we cannot
guarantee that we will reach an agreement with the relevant programmers and/or broadcasters, we are listing these
services/stations here in the event that we are able to start carrying them in the future: None at this time.

Sincerely,

g/fc/lmg 75/67%/45;4@

Sharon L. Hanson
Manager, Government Relations

2875 Union Road, Suite 359, Cheektowaga, NY 14227  716-558-TWC1



